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 TEST INSTRUCTIONS DOCUMENT  

CTP / CARD READER 
 

 

testing process: 
 

 
1. Find out the telephone number using the ICCID and the phonenumber generator via the 

FleetBoard portal. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Link „phonenumber generator“ : ICCID - Request (fleetboard.com) 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://ticket.fleetboard.com/ICCID_Research
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2. Switch on ignition 

Send test SMS #TEST# to the number of the CTP. 

(Test answer should be within 2 minutes) 

 
 example: 
 
 
 
 
 
 
 
                                                                
 

3. Evaluate test response: 
 

target state error condition 

FMS OK 
CAN connection detected 

FMS NOK 
CAN connection not recognized 

RDL C  
Remote download detected via connector "C". 

RDL NOK 
Remote download via connector "C" not recognized 

GPS OK#POS OK 
GPS/GSM connection is available 

GPS NOK / POS NOK 
GPS/GSM connection is not available 

SW=169.631.906#  =  SW from the Vehicle computer "CTP" 

FIN= XXXXXXXXXXX123456 
correct chassis number must be present 

wrong or no chassis number in the test 

ON = Ignition is on OFF = Ignition is off 

SN0230018199#  =  Serial number from the vehicle computer "CTP" 

D8 OK 
Driver detection signal is available 

D8 NOK 
Driver detection signal is not available 

DTCO OK 
Digital tachograph is recognized 

DTCO NOK 
Digital tachograph is not recognized 

 
 
If the test does not correspond to the target state, 
workshop support can be contacted for assistance. 

 

 
 

Contact information for Fleetboard workshop support 

 

reachability: 

Monday to Friday: 09:00 to 17:00 

Saturday 8:00 a.m. to 1:00 p.m 

Telephone: +49 (0) 7271 98 18 18  

 

 


